
PROMOTIONAL EVENT RULES 

“Trusted By Millions” 

 

1. GENERAL PROVISIONS  

 

The Promotional Event, tentatively titled “Trusted by Millions” (hereinafter referred to as the “Promotional 

Event”), is aimed at promoting motor oils products under the Gazpromneft trademark. The Promotional 

Event is held to attract the attention of potential buyers to Products under the Gazpromneft trademark. 

1.1. This promotional event (hereinafter referred to as the “Promotional Event”) is for advertising purposes 

only, is not based on risk, does not require a mandatory participation fee.  

1.2. The Promotional Event is held in accordance with these Rules established for a public contest. 

1.3. To participate in the Promotional Event, the Participant in the Promotional Event is not required to 

purchase Gazpromneft products. 

1.4. The method and procedure for informing the Participants in the Promotional Event about the timing and 

conditions of its holding are as follows: 

Participants in the Promotional Event and potential Participants in the Promotional Event will be informed 

about the conditions of participation through the following sources: 

Detailed Promotional Event Rules are posted on the Promotional Event Website - 

https://trustedbymillions.gazpromneft-oil.com/  

In case of a change in the term of the Promotional Event, a change in the prize fund, or other changes, the 

Organizer shall publish information about additional changes and new rules on the Promotional Event 

Website in the section “Participation Rules” and announcements of changes:  

https://vk.com/gazpromneftengineoil 

https://www.facebook.com/gazpromneftoils/  

https://www.instagram.com/gazpromneft_oils/ 

https://trustedbymillions.gazpromneft-oil.com/  

The method of informing the Participants in the Promotional Event about the early termination of the 

holding: a message about this will be published by the Organizer in social networks 

https://vk.com/gazpromneftengineoil; https://www.facebook.com/gazpromneftoils/ 

;https://www.instagram.com/gazpromneft_oils/ and on the Promotional Event Website 

https://trustedbymillions.gazpromneft-oil.com/.   

  

2.  BASIC TERMS AND DEFINITIONS: 

2.1. “Promotional Event” shall mean an advertising event that is held to advertise, promote on the market 

and attract consumers’ attention to the brand of Gazpromneft motor oils in product packaging from 1L to 

20L.   

2.2. “Participants in the Promotional Event” shall mean capable individuals who have reached the age of 18, 

who are citizens and residing in the countries participating in the Promotional Event* (the list of countries is 

posted on the website https://trustedbymillions.gazpromneft-oil.com  and below in the Annex to the rules) 

who have an account open to third parties on the social networks Instagram, Facebook, VK.com at the time 

of the Promotional Event, persons who follow these Rules and have complied with the requirements 

established by these Rules.   

2.3. “Organizer of the Promotional Event”, “Organizer” shall mean a legal entity created in accordance with 

the laws of the Russian Federation, Gazpromneft-Lubricants, ltd. (INN [TIN] 7728640182, OGRN [Primary 

State Registration Number] 1077762940331, location address: 117218, Russian Federation, Moscow, ul. 

Krzhizhanovskogo, 14, korp. 3, room 40, contact phone number: +7 (495) 642 9969); 

2.4. “Winner”, “Prize Winner” shall mean a Participant in the Promotional Event, who is entitled to receive a 

prize in accordance with these Rules. 

https://аerorassvet.aeroexpress.ru/
https://vk.com/gazpromneftengineoil
https://www.facebook.com/gazpromneftoils/
https://www.instagram.com/gazpromneft_oils/
https://trustedbymillions.gazpromneft-oil.com/
https://vk.com/gazpromneftengineoil
https://www.facebook.com/gazpromneftoils/
https://www.instagram.com/gazpromneft_oils/
https://trustedbymillions.gazpromneft-oil.com/


2.5. “Promotional Event Website” shall mean https://trustedbymillions.gazpromneft-oil.com/ (in 8 

languages: Russian, English, French, Spanish, Greek, Bulgarian, Arabic and Vietnamese) 

2.6. “Promotional Event Moderator” shall mean a person, who checks the Promotional Event, photos, 

Participants in the Promotional Event for compliance with these Rules.  

 

3. PROMOTIONAL EVENT PERIOD: 

3.1. The Promotional Event shall be held from November 30, 2020 to and inclusive of December 30, 2020. 

The specified period shall include:  

3.1.1. The deadline for taking actions to participate in the Promotional Event (publication of a photo): from 

November 30, 2020 to and inclusive of December 30, 2020.  

DEADLINES FOR DETERMINING THE WINNERS AND PRIZE DISTRIBUTION: 

3.1.2. The terms for determining the 3 main Winners (among participants from all countries participating in 

the Promotional Event): from January 11, 2021 to January 24, 2021 

3.1.2. Deadlines for determining the Winners among weekly Categories (among participants from all 

countries participating in the Promotional Event):  

The Winner with the most “Likes” for his/her posted photo - 1 winner each week according to the schedule 

below: 

Photo monitoring and summing up:  

December 7, 2020 for photos posted within the period from November 30, 2020 to December 6, 2020 

December 14, 2020 for photos posted within the period from December 7, 2020 to December 13, 2020 

December 21, 2020 for photos posted within the period from December 14, 2020 to December 20, 2020 

December 28, 2020 for photos posted within the period from December 21, 2020 to December 27, 2020 

January 11, 2021 for photos posted within the period from December 28, 2020 to December 30, 2020 

 

The winner, whose photo is randomly selected through the RandStuff.ru online service - 3 winners every 

week according to the schedule below: 

December 7, 2020 for photos posted within the period from November 30, 2020 to December 30, 2020 

December 14, 2020 for photos posted within the period from November 30, 2020 to December 30, 2020 

December 21, 2020 for photos posted within the period from November 30, 2020 to December 30, 2020 

December 28, 2020 for photos posted within the period from November 30, 2020 to December 30, 2020 

January 11, 2021 for photos posted within the period from November 30, 2020 to December 30, 2020 

 

The winner, whose comment on Gazpromneft products posted to the promotional photo was selected by the 

Organizers’ jury - 1 winner every week: 

December 7, 2020 for photos posted within the period from November 30, 2020 to December 6, 2020 

December 14, 2020 for photos posted within the period from December 7, 2020 to December 13, 2020 

December 21, 2020 for photos posted within the period from December 14, 2020 to December 20, 2020 

December 28, 2020 for photos posted within the period from December 21, 2020 to December 27, 2020 

January 11, 2021 for photos posted within the period from December 28, 2020 to December 30, 2020 

 

3.1.3. Deadlines for sending prizes to 3 winners, main winners and winners in weekly categories: from 

February 8, 2021 to April 30, 2021 

 

4. PARTICIPANTS IN THE PROMOTIONAL EVENT, THEIR RIGHTS AND OBLIGATIONS 

 

4.1. The Participants in the Promotional Event may be the persons specified in clause 2.2. hereof.  

4.2. Employees and representatives of the Organizer, persons affiliated with the Organizer, family members 

of employees and representatives of the Organizer, as well as employees of other legal entities and/or 

individual entrepreneurs involved in organizing and holding the Promotional Event, their family members 

may not be Participants in the Promotional Event.  

4.3. The Participant in the Promotional Event shall have the right to demand from the Promotional Event 

Organizer:  

https://trustedbymillions.gazpromneft-oil.com/


4.3.1. Obtaining information about the Promotional Event in accordance with these Rules,  

4.3.2. In case of recognition as the winner of the Promotional Event - providing the corresponding prize in 

accordance with these Rules.  

4.4. The Participant in the Promotional Event may take part in the Promotional Event only in one of the 

social networks specified in clause 2.2. hereof. The Participant shall have the right to post on the social 

network specified in clause 2.2 hereof, only one photo. 

 

4.5. The Participants in the Promotional Event shall perform all actions necessary to participate in the 

Promotional Event, and if the Participant is recognized as the Winner, perform all actions related to receiving 

the prize, within the time frame established hereby.  

4.6. The Participant in the Promotional Event, recognized in accordance with the terms hereof as the winner 

of the Promotional Event, shall have the right to refuse to receive the corresponding prize, after which he/she 

ceases to be a Participant in the Promotional Event. The Winner shall have no right to demand payment of 

the cash equivalent of the Prize instead of giving the Prize in kind. The Organizer will not replace the prize.  

4.7. In case of refusal of the Participant in the Promotional Event, recognized in accordance with the terms 

hereof as the Winner of the Promotional Event, he/she shall lose all his/her rights to receive the Prize, 

starting from the moment of sending the Organizer a written notice of refusal to receive the Prize.  

4.8.  By taking part in the Promotional Event, namely, performing a sequence of implicit actions specified 

herein, with the aim of participating in the Promotional Event, the Participant: 

· confirms that he/she has read and acknowledges these Rules; 

· confirms that he/she has reached the age of eighteen (18); 

· Confirms that he/she is the owner of the exclusive right to the photo posted on social networks specified in 

clause 2.2. hereof, or the presence of the necessary permissions/consents of the owners of copyright, related 

and/or other rights to the specified photo; 

- bears responsibility for all negative consequences of breach of warranties given in accordance with these 

Rules;  

- confirms consent to the publication and further use by the Organizer of the Participant’s image, namely 

his/her photo posted on the social network specified in clause 2.2.  of the Rules, in full for the entire duration 

of the exclusive rights without paying any additional remuneration by the Organizer to the Participant;  

- by posting a photo on a social network, Participants agree that their entries may be used by the Organizer in 

any way in accordance with the Civil Code of the Russian Federation, including those listed in Articles 1229 

and 1270 of the Civil Code of the Russian Federation, without limiting the territory and for an unlimited 

period without paying any remuneration to the Participant,   

- the fact of participation in the Promotional Event implies that the Participants express their unconditional 

consent that their initials (first names, patronymics, last names), date of birth, images, photo and video 

materials, as well as interviews and other materials about them may be used in advertising and other 

commercial purposes aimed at promoting goods on the market - motor oils under the Gazpromneft 

trademark, in any form, both on the territory of the Russian Federation and abroad for an unlimited period 

and without payment of any remuneration. 

 

4.9. The Participant (author) agrees to the free use by the Organizer of the contest work and its posting on 

the website on an unlimited basis. Contest works will not be returned to the Participants at the end of the 

Contest. 

 

- grants the Organizer the right to use his/her image (photo), personal data or other materials about him/her 

related to his/her participation in the Promotional Event, for the purposes of the Promotional Event, as well 

as when distributing advertising information about the Promotional Event during the Promotional Event 

period and only for these purposes, without payment of any additional remuneration by the Organizer to the 

Participant.  

- personal data are required only on the part of the winners of this Promotional Event in order to send them 

the prizes won. 

 



4.9. Should the Participant in the Promotional Event during the course of the Promotional Event change 

his/her decision to participate in the Promotional Event and disagree to the use of his/her image (photo), 

personal data or other materials related to his/her participation in the Promotional Event for the purpose of 

the Promotional Event, as well as when distributing advertising information about the Promotional Event - in 

such a case, the Participant in the Promotional Event shall inform the moderator of the contest 

(https://vk.com/gazpromneftengineoil;https://www.facebook.com/gazpromneftoils/; 

https://www.instagram.com/gazpromneft_oils/ - accounts of moderators), after which the Participant shall be 

excluded from participation in the Promotional Event, and the use of his/her personal data shall be 

terminated. 

4.10. Participants in the Promotional Event shall have the rights and bear the obligations established by the 

applicable laws of the country, of which they are residents, and these Rules. 

4.11. During the period of the Promotional Event, the Participant in the Promotional Event shall be 

prohibited from publishing, distributing or otherwise communicating to the users of social networks 

specified in clause 2.2. hereof, any information in any form that: 

contains threats, discredits, offends, disgraces the honor, dignity, business reputation of the Promotional 

Event Organizer and other Participants in the Promotional Event, violates the privacy of other Participants in 

the Promotional Event, users of Social Networks or other third parties; 

 infringes rights of minors;  

 is vulgar or obscene, contains coarse language, contains pornographic images and texts or sex scenes;   

 contains scenes of violence or inhumane handling of animals;  

 contains a description of the means and methods of suicide or incitement to commit it;  

 promotes and/or fuels racial, religious, ethnic hatred or enmity, promotes the ideology of racial 

superiority;  

 contains extremist materials;  

 promotes criminal activities or contains advice, instructions or guides to criminal acts;  

 contains restricted information, including but not limited to state and commercial secrets, information 

about the privacy of third parties;  

 contains advertisements or describes the attractiveness of drug use, information about drug 

distribution, recipes for their manufacture and advice on drug use;  

 is fraudulent;  

otherwise violates the applicable laws of the Russian Federation and generally accepted standards of 

morality and ethics.  

4.12. The Participant undertakes not to use published photos to participate in similar promotional events.   

4.13. The Participant in the Promotional Event shall be prohibited from using the login and password of 

another registered user, as this may mislead the Organizer or other users about the Participant’s identity, as 

well as distort information about himself/herself and his/her age.  

4.14. The right to receive prizes may not be assigned or otherwise transferred by the Participant in the 

Promotional Event to another person. 

 

5. PROMOTIONAL EVENT ORGANIZER, ITS RIGHTS AND OBLIGATIONS  

5.1. The Promotional Event Organizer shall have the right to prematurely (subject to the provisions of Article 

1058 of the Civil Code of the Russian Federation) terminate the Promotional Event by publishing on the 

Promotional Event Website (https://trustedbymillions.gazpromneft-oil.com/), in its own corporate accounts 

on social networks Instagram (https://www.instagram.com/gazpromneft_oils/ ), Facebook 

(https://www.facebook.com/gazpromneftoils/ ) and VK.com (https://vk.com/gazpromneftengineoil), a 

corresponding message about the termination of the Promotional Event or otherwise publicly notify of such 

termination. 

5.2. The Organizer shall have the right to exclude from the Participants in the Promotional Event or Winners 

of the Promotional Event 5.2.1. - persons, who do not comply with these Rules, including persons specified 

in clause  4.7 hereof.  

5.2.2. If the Organizer considers the Participant in the Promotional Event a “Promohunter”. 

In accordance with the provisions hereof, a “Promohunter” shall mean a person, who has committed 

https://vk.com/gazpromneftengineoil
https://www.facebook.com/gazpromneftoils/
https://www.instagram.com/gazpromneft_oils/
https://trustedbymillions.gazpromneft-oil.com/
https://www.instagram.com/gazpromneft_oils/
https://www.facebook.com/gazpromneftoils/
https://vk.com/gazpromneftengineoil


(including but not limited to) one or more of the following actions:  

• participating in the Contest through several accounts registered in one Social Network; 

• a person registered on the Social Network without photos or with photos by which the Participant’s 

identity cannot be reliably identified;  

• carrying out any types of artificially inflated “likes”, using special programs, bribing other 

Participants, performing other actions that entail an artificial increase in the number of “likes”.   

• On an ongoing basis, carrying out activities aimed at obtaining material benefits from participating in 

various kinds of promotional events, contests, advertising events, etc.; 

The Operator also reserves the right to consider as the Promohunter another person, who does not meet the 

criteria set out above in this clause of the Rules.   

5.3. The Organizer undertakes to comply with the Promotional Event Rules. 

5.4. The Organizer reserves the right to refuse the Participant to participate in the Promotional Event if the 

posted photo does not comply with these Rules, as well as in the event of illegal use by the Participant of 

copyright objects and other rights of third parties (Article 152.1 of the Civil Code of the Russian Federation). 

The Organizer shall, at its discretion, decide on the compliance of the photo with these Rules. 

5.5. The Organizer shall give prizes to the Participants in the Promotional Event if they are recognized as 

Winners of the Promotional Event and if they fulfill all the conditions for receiving the prize provided for 

hereby. 

 

6. PROCEDURE FOR PARTICIPATION IN THE PROMOTIONAL EVENT  

6.1. In order to become a Participant in the Promotional Event and qualify for the Prize, a person shall:  

6.1.1. Meet the requirements specified herein;   

6.1.2. During the period specified in clause 3.1.1 hereof, it is necessary to perform the following actions:  

 To read and acknowledge these Rules of the Promotional Event on the Promotional Event Website;  

 To publish in his/her account open to third parties on social networks Instagram, Facebook or 

VK.com his/her photo, where the product - Gazpromneft motor oil in any packaging from 1L to 20L 

appears, (for example, a photo with a canister of Gazpromneft car oils or inside or near a point of 

sale/service station in front of canisters of Gazpromneft automotive oils; or in front of his/her 

car/motorcycle/moped/truck/tuk-tuk). It is imperative that the image of the Participant in the 

Promotional Event and the product be present in the frame at the same time - any Gazpromneft 

engine oil in any packaging from 1L to 20L.    

 To add hashtags #trustedbymillions #gazpromneft in that post 

 To put a geotag in the post (country/city of location of the Participant in the Promotional Event), or 

write in the description of the post in which city and country the photo of the Participant in the 

Promotional Event was taken. 

 Citizens of the countries specified in the list of countries participating in the Promotional Event may 

take part (the list of countries participating in the Promotional Event can be viewed on the website 

https://trustedbymillions.gazpromneft-oil.com/ and in the Annex hereto) 

 

6.2. To confirm participation in the Promotional Event, the Promotional Event Moderator will write to the 

person who posted the photo in accordance with clause 6.1.2. of the Rules that his/her photo complies with 

all the rules and is accepted for participation in the Promotional Event, and that the photo will be posted on 

the Promotional Event Website. The Moderator shall have the right to refuse participation in the Promotional 

Event if the person, who posted the photo, and/or the photo itself do not meet the requirements set forth 

herein. 

6.3. If a post with a photo with hashtags #trustedbymillions #gazpromneft does not include a geotag and the 

comment on the post does not indicate the city, in which the photo was taken, or it is not specified, in which 

city the person was, who posted the photo, the moderator may contact the author to clarify information. 

6.4. The Participant in the Promotional Event may write a review about the product - Gazpromneft engine oil 

in the bio of his/her promotional post. A post on a social network with such a review will participate in the 

category specified in clause 7.1.3.   

 

https://trustedbymillions.gazpromneft-oil.com/


7. PROCEDURE FOR DETERMINING THE WINNERS OF THE PROMOTIONAL EVENT AND 

PROCEDURE FOR DISTRIBUTING PRIZES 

7.1. According to the results of the Promotional Event, the winners in three (3) weekly categories shall be 

determined: 

 

7.1.1. Category “Randomly Selected Winner” - every week during the period specified in clause 3.1.2, an 

expert jury of the Promotional Event, consisting of representatives of the Organizer, shall randomly 

determine the winner in this Category using the specialized service “RandStuff.ru”. The winner shall be 

determined every Monday at 4:00 pm Moscow time.    The winner in this category may not be re-selected as 

the Winner in the same category when determining the winners during the period specified in clause 3.1.2. 

Otherwise, the expert jury of the Promotional Event shall randomly select the Winner until a new winner is 

determined.  

 

7.1.2. The Category “Most Popular Photo (Photo with the Highest Number of “Likes”)” - every week during 

the period specified in clause 3.1.2, the expert jury of the Promotional Event, consisting of representatives of 

the Organizer, shall determine the winner in this category by counting the number of “Likes” under the post 

with the photo of the Participant in the Promotional Event. The Winner shall be the Participant, whose photo 

in any of the social networks (Instagram, Facebook or VK.com) scored the highest number of “Likes” during 

the specified period in accordance with clause 3.1.2. The Winner in this Category may not be re-selected as 

the Winner in the same Category. 

 

7.1.3. Category “Best Product Review” - every week during the period specified in clause 3.1.2, the expert 

jury of the Promotional Event, consisting of representatives of the Organizer, shall determine the winner in 

this category among the Participants in the Promotional Event who left the most creative feedback on the 

Gazpromneft brand automotive oil in comments to their promotional post. 

 

7.1.4. Determination of the 3 main winners - in the period from January 11, 2021 to January 24, 2021, 

specified in clause 3.1.2, the expert jury of the Promotional Event, consisting of representatives of the 

Organizer, shall randomly select 3 winners from among all Participants in the Promotional Event from all 

countries participating in the Promotional Event using the specialized service “RandStuff.ru”. The winner in 

this category may not be re-selected as the Winner in the same category when determining the winners 

during the period specified in clause 3.1.2. Otherwise, the expert jury of the Promotional Event shall 

randomly select the Winner until a new winner is determined. 

7.2. The Moderator shall contact the persons recognized as Winners by sending personal messages in the 

social network, in which the photo is published.  

7.3. To receive the Prize, the Winners of the Promotional Event undertake to provide the Moderator with the 

information necessary to provide the Prize, namely the last name, first name, patronymic (if any), date and 

place of birth, INN [TIN], delivery address of the Prize (country, zip code, city, street name, house number, 

entrance, floor, apartment), the recipient’s contact phone number, within three (3) calendar days after the 

notification of the victory. 

7.4. The Organizer’s obligation to transfer the Prize shall be considered fulfilled from the moment the Prize 

is transferred to the communications organization/carrier/partner for sending to the Prize holder. The risk of 

accidental loss and accidental damage to the Prize shall pass to the Prize holder at the moment the Prize 

Organizer transfers the Prize to the communications organization/carrier for sending to the Prize holder. 

7.5. The procedure and conditions for receiving the Prize shall be determined by the Organizer 

independently. The refusal of the person recognized as the owner of the Prize to comply with the procedure 

and conditions for receiving the Prize, as well as non-compliance with such procedure and conditions, shall 

give the Organizer the right to refuse to the Participant in the Promotional Event participation in the 

Promotional Event and recognize the corresponding Prize as unclaimed. Any unclaimed Prize will be used 

by the Organizer at its sole discretion. 

7.6. If the person recognized as the Winner of the Promotional Event does not respond to the message of the 

Organizer’s representative with a confirmation and/or does not provide the information specified in such 



message within three (3) calendar days, the corresponding Prize shall be deemed unclaimed, and such Prize 

may be used at the discretion of the Organizer. 

7.7. The Organizer shall not be responsible for the information on the delivery of the Prize incorrectly 

indicated by the Winner of the Promotional Event. 

7.8. Information about the Winner of the Promotional Event will be available on the Promotional Event 

Website in a specialized section. 

7.9. Determination of the Winners of the Promotional Event in the Categories “Most Popular Photo (Photo 

with the Highest Number of “Likes”)” and“Best Product Review“ is not random (“probabilistic”), but is 

based on the choice of the jury from the Organizer’s part in accordance with these Rules.  

7.10. The Promotional Event is not a lottery or other risk-based game.  

8. PROMOTIONAL EVENT PRIZE FUND 

8.1. The prize fund of the Promotional Event shall be formed by the Organizer of the Promotional Event at 

its own expense and be used exclusively to provide prizes to the Participants - Winners of the Promotional 

Event.  

8.2. It is prohibited to encumber the Prize Fund with any obligations, except for obligations to the 

Participants to provide the Prize. 

8.3. The main prize fund of the Promotional Event shall be as follows: 

Category Prize title and description Number of prizes (pcs.) 

“Randomly Selected Winner” (3 

winners every week) 

set of branded covers for 

suitcases (1 pc. size S - 50-55 cm 

(for hand luggage), 1 pc. size L - 

70-79 cm); branded keychain; 

branded notebook) 

set of branded covers for 

suitcases - 15 pcs; branded 

keychain - 15 pcs; branded 

notebook - 15 pcs 

Most Popular Photo (1 winner 

every week) 

set of branded covers for 

suitcases (1 pc. size S - 50-55 cm 

(for hand luggage), 1 pc. size L - 

70-79 cm); branded backpack, 

Portobello model 440х365х130 

mm; branded sunglasses; branded 

keychain; branded notebook) 

set of branded covers for 

suitcases - 5 pcs; branded 

backpack - 5 pcs; branded 

sunglasses - 5 pcs; branded 

keychain - 5 pcs; branded 

notebook - 5 pcs) 

“Best Product Review“ set of branded covers for 

suitcases (1 pc. size S - 50-55 cm 

(for hand luggage), 1 pc. size L - 

70-79 cm); branded backpack, 

Portobello model 440х365х130 

mm; branded keychain; branded 

notebook) 

set of branded covers for 

suitcases - 5 pcs; branded 

backpack - 5 pcs; branded 

keychain - 5 pcs; branded 

notebook - 5 pcs) 

Main Prize (3 winners) Smartphone (the specific 

smartphone model will depend on 

the country, where the Winner is 

located, as the list of available 

smartphones may differ in 

different countries ); set of 

branded covers for suitcases (1 

pc. size S - 50-55 cm (for hand 

luggage), 1 pc. size L - 70-79 

cm); branded backpack, 

Portobello model 440х365х130 

mm; branded sunglasses; branded 

keychain; branded notebook) 

smartphone - 3 pcs, set of 

branded covers for suitcases - 3 

pcs; branded backpacks - 3 pcs; 

branded sunglasses - 3 pcs; 

branded keychain - 3 pcs; 

branded notebook - 3 pcs 

 

8.4. From the moment the Participant in the Promotional Event receives the prize, he/she shall bear the risk 



of loss thereof or damage thereto.  

 

9. PROCEDURE FOR USE OF PERSONAL DATA  

9.1. By taking part in the Promotional Event, the Participant, acting of his/her own free will and in his/her 

own interest, gives his/her consent to the Organizer to process his/her personal data (hereinafter referred to 

as “PD”), on the following conditions: - the Organizer undertakes to ensure the complete confidentiality of 

the PD of each Participant and not transfer personal information to third parties, with the exception of their 

subsidiaries, partners and those cases when the disclosure of information is prescribed by law; 

- PD will be collected legally, fairly and transparently;   

- PD will be collected and used solely for the purpose of the Promotional Event, including the delivery of 

prizes.  For these purposes, the Promotional Event Organizer may transfer PD to the persons delivering the 

Prize and to the tax authorities of the Russian Federation or the country, in which the Promotional Event is 

held.  

- PD will not be collected and processed in a larger volume than is necessary for the purposes of the 

Promotional Event;  

- inaccurate PD will be deleted or corrected (at the request of the user);  

- PD will be stored in a form that allows identifying data subjects for the duration of the prize delivery as 

part of the Promotional Event.  

- PD will be kept completely and confidentially.   

9.2. The list of PD of the Participant in the Promotional Event, provided at the request of the Organizer shall 

be as follows: last name, name, patronymic (if any), date and place of birth, INN [TIN], Prize delivery 

address, contact phone number of the recipient.  

9.3. The Participant in the Promotional Event shall have the right to revoke the permission to process PD at 

any time by sending a written application to the Organizer, which entails automatic termination of 

participation in the Promotional Event of the person, who has withdrawn his/her PD. 

9.4. According to the laws of the Russian Federation, personal income tax (personal income tax) shall not be 

levied from income not exceeding 4,000 rubles received during the tax period from organizations, including 

in the form of gifts or prizes in contests, promotional events, games and other events for the purpose of 

advertising goods (works, services) (paragraph 28, Article 217 of the Tax Code of the Russian Federation).  

However, we hereby inform the prize winners of the statutory obligation to pay the relevant taxes in 

connection with the receipt of prizes from organizations, the total value of which exceeds 4,000 (four 

thousand) rubles for the reporting period (calendar year).  By taking part in the Promotional Event and 

agreeing hereto, the Participants shall be considered to be duly informed about the above obligation. 

9.4. For other countries from the moment of receiving the prize specified in clause 8.3 hereof, the Winner 

undertakes to take all necessary actions related to the payment of all taxes on personal income applicable in 

the country of his/her residence, including taxes on prizes.  

9.5.  Participants in the Promotional Event shall have the right to request confirmation of the fact of 

processing their data, place and purpose of processing, categories of processed personal data, to which third 

parties personal data are disclosed, the period during which the data will be processed, as well as to clarify 

the source of the organization’s receipt of personal data, and require to correct them. The Participant shall 

have the right to demand that the processing of his/her data be stopped.  

9.6. In order to exercise the right to erasure or right to be forgotten, the Participant in the Promotional Event 

may request that his/her personal data be deleted in search services and social networks upon request in 

order to avoid their distribution or transfer to third parties.  

9.7. The Promotional Event Organizer shall start processing PD from the moment the Participant in the 

Promotional Event is sent the message specified in clause _6.2_ of the Rules.  

9.8. The Participant in the Promotional Event grants the Promotional Event Organizer the right to involve 

third parties in the processing of personal data. 

9.9. The Participant in the Promotional Event shall have the right to suspend the disclosure of PD to the 

Promotional Event Organizer and/or/collection of PD by the Promotional Event Organizer and to stop 

further processing of the PD, if it is necessary to comply with the Personal Data Protection Requirements. At 

the same time, the Promotional Event Organizer shall have the right to exclude the Participant in the 



Promotional Event from the list of Participants and will not bear responsibility for non-

performance/improper performance hereunder, resulting from the actions specified in this paragraph on the 

part of the Participant in the Promotional Event.  

9.10. The Promotional Event Organizer shall immediately inform the Participant in the Promotional Event 

about the requirements of state authorities in relation to the disclosure of information about PD that are 

processed by the Promotional Event Organizer to the benefit of the Participant in the Promotional Event. 

9.11. The Promotional Event Organizer shall immediately inform the Participant in the Promotional Event of 

any requests regarding PD received from him/her. The Promotional Event Organizer shall provide the 

Participant in the Promotional Event by email (if it is timely received from the Participant in the Promotional 

Event) with a copy of such request within forty-eight (48) working hours from the moment of its receipt and 

to respond to such requests only in accordance with the previously received instructions of the Participant in 

the Promotional Event subject to their timely provision by the Participant in the Promotional Event.  

9.12. Responsibility for the legality and reliability of the PD provided to the Promotional Event Organizer by 

the Participant in the Promotional Event, as well as for obtaining the consent of the subjects, whose personal 

data are transferred to the Promotional Event Organizer by the Participant in the Promotional Event, to 

processing of their PD by the Promotional Event Organizer shall be borne by the Participant in the 

Promotional Event. In the event that from the part of personal data subjects or bodies supervising 

compliance with the requirements of the laws in the field of personal data, claims and/or demands are 

received by the Promotional Event Organizer related to the processing of the personal data of subjects 

received from the Participant of the Promotional Event or his/her third parties, the Participant in the 

Promotional Event shall settle these claims and/or demands on his/her own and at his/her own expense, 

acting on the part of the Promotional Event Organizer, and compensate for all losses, including real damage 

and lost profits, caused by the Participant in the Promotional Event’s violation of his/her obligations in 

relation to obtaining the consent of the subjects and informing them about processing of PD by the 

Promotional Event Organizer, specified herein. 

9.13. In the event that the PD of the Participants in the Promotional Event are hacked (except for the hacking 

of accounts on social networks specified in clause 2.2. of the Rules), the Promotional Event Organizer will 

immediately inform the Participant in the Promotional Event about this and notify the appropriate Data 

Protection Authorities within 72 hours. 

 

 

10. MISCELLANEOUS 

10.1 The fact of Participation in the Promotional Event implies that the Participant has read and 

acknowledged these Rules and agrees to participate in the Promotional Event in accordance with these 

Rules.  

10.2. The Organizer reserves the right, at its discretion, to unilaterally terminate, change or temporarily 

suspend the Promotional Event. 

10.3. Participation in the Promotional Event shall be free of charge.  

10.4. The Promotional Event is not a lottery.  

10.5.  The fact of participation in the Promotional Event means the Participants completely agree with these 

Rules.  

10.6. The terms used herein refer exclusively to this Promotional Event.  

10.7. All controversial issues related to this Promotional Event shall be governed on the basis of the 

applicable laws of the Russian Federation.  

 

 

 

ANNEX No. 1 TO THE RULES OF THE “TRUSTED BY MILLIONS” PROMOTIONAL EVENT. 

1.1. List of countries, whose citizens may take part in this Promotional Event: 

 

 Russian Federation 

 The Republic of Belarus 



 Republic of Moldova 

 Ukraine 

 Latvia  

 Lithuania 

 Republic of Kazakhstan 

 Republic of Uzbekistan 

 Republic of Tajikistan 

 Kyrgyz Republic 

 Mongolia 

 Greece  

 Albania 

 Bulgaria 

 North Macedonia 

 Finland 

 Sweden 

 Austria 

 Cyprus 

 Croatia 

 Czech Republic 

 Slovakia  

 Serbia 

 Vietnam 

 India 

 Thailand 

 Nepal  

 Bangladesh  

 Togo 

 Arab Republic of Egypt 

 Republic of South Africa 

 Nigeria 

 Mauritania 

 Libya 

 Mali 

 Morocco 

 Botswana 

 Sudan 

 Tunisia 

 Senegal 

 Cameroon 

 Benin 

 Côte d’Ivoire 

 Republic of Iraq 

 Turkey 

 Lebanon 

 Yemen  

 Costa Rica 

 Peru 

 Guatemala 

 Columbia 



 

 

 

 


